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NOTICE

Memorial Hospital complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, religion, sexual orientation, gender identity,
or sex. Memorial Hospital does not exclude people or treat them differently because of race, color,
national origin, age, disability, religion, sexual orientation, gender identity or sex.
Memorial Hospital:
e Provides free aids and services to people with disabilities to communicate effectively with
use, such as;
1. TTY Services for persons who are deaf or hearing impaired
2. Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
1. Qualified interpreters through Stratus Audio
2. Information written in other languages
If you are in need of assistance, please make our staff aware of your request.

Contact us at 618-826-4581.

If you believe that Memorial Hospital has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, religion, sex, sexual
orientation, or gender identity, you can file a grievance with: Memorial Hospital Administration,
1900 State Street, Chester, IL 62233, fax #618-826-2899 or TTY 7-1-1 or 1-800-526-0844. You
can file a grievance in person, by mail, e-mail, phone or fax. If you need help filing a grievance the
Memorial Hospital Compliance Officer is available to help you at phone number 618-826-4581,
ext. 1156.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office of Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, for by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services:



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

English
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-618-826-4581.

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica. Llame
al 1-618-826-4581.

Polski (Polish)
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-618-826-4581.

$£88h 3 (Chinese)
HE: WA SR, T DU B ARG S SR B I . REEE 1-618-826-4581,

et 0] (Korean)
FO|: ot 0{ & AFESIHAl= 8%, 210 XA MH[AE R 2= 0|85t = ASL|C} 1-618

826-4581 HO 2 Folsl FAA| 2.,

Tagalog (Tagalog - Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-618-826-4581.

4u 4l (Arabic)
s sale 1-4581-826-618 a3 13) 83 Caaati cu€ dallle (a8 Joai) ol el )55 4 sl e Luaall cilara

Ciila aall LS 5

Pycckum (Russian)
BHUMAHMUE: Ecnu BBl roBOpHTE HA PyCCKOM SI3BIKE, TO BaM JJOCTYITHBI OECIUIaTHBIE YCIYTH ITepeBoOIa.
3Bonure 1-618-826-4581.

J1%2Udl (Gujarati)
@Y oll: % dR @%2Udll ellddl &, dl [ool: @5 HINL ASIY A M) dHIRL HI2@ BUdey 8. §lo 52
1-618-826-4581.

3,0 (Urdu) ) ;
JS - Gy Al (e e ladd (S o (S o) S 5o Sl g3l o &1l s
1-618-826-4581. (S

Tiéng Viét (Vietnamese) N 5 )
CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu ho trg ngdn ngt mien phi danh cho ban. Goi s6 1-618-
826-4581.

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-618-826-4581.

& (Hindi)
M G@: TS 3T QT Aleid § @l 3P AT U Hep HIST TSI JaTE JUT B € 1-618-
826-4581 TR DIl P |

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-618-826-4581.

AAnvika (Greek)
IMPOZOXH: Av ddte eAMnvikd, otn dudbeon cag Ppickovial LVINPEGieg YAWGGIKNG VTOSTHPIENC, Ol



omoieg mapéyovion dwpedv. Karéote 1-618-826-4581.
Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-618-826-4581.

Non-discrimination Taglines:

[Memorial Hospital] complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, religion, sexual orientation, gender identity or sex.

Espafiol (Spanish)
[Memorial Hospital] cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

Polski (Polish)



[Memorial Hospital] postgpuje zgodnie z obowigzujacymi federalnymi prawami obywatelskimi i nie
dopuszcza si¢ dyskryminacji ze wzglgdu na rase, kolor skory, pochodzenie, wick, niepelnosprawnosé badz
ptec.

BT (Chinese)

[Memorial

Hospital] 7 <5 FHRBsFS A ERUE - AT ~ Bt ~ RIRIMER ~ Fl% ~ IR E
EIPN

eh30] (Korean)
[Memorial Hospital] 2 (=) 2t&d M SDAYS =010 OIS, TIRM, S4 20, 28, H0f
T= 8422 0lR2 XMEotAl ESLICH

Tagalog (Tagalog — Filipino)
Sumusunod ang [Memorial Hospital] sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

4,41l (Arabic)
8 5l a8 Slanis Dlas ;35 Slane s ) §¥ can) als Ll e 3153 53 15 [Memorial Hospital] 15 13t 15 Saia, L 3
\MY}L{QBM

Pycckum (Russian)

[Memorial Hospital] cobmromaer mpumeHnMOe (enepaibHOe 3aKOHOIATENBCTBO B 00JIACTH TPaXKIaHCKUAX
IIPaB ¥ HE JOIyCKaeT AUCKPUMHUHALMH 10 IPU3HAKAM Pachl, LIBETA KOXKU, HAIIMOHATIBLHOMN IPUHAATICKHOCTH,
BO3pacTa, MHBAJIMTHOCTH WIIH TOJIA.

%82l (Gujarati) ) .
Memorial Hospital GLE gUSdl UHA R «11o1E5 R1ES1R SlAel A1 Bodld 8 W Blod, 22,
ATEU B0, BHR, WRASd L WUl BEElell H1HRE Aedild AWML S ldd) «1efl.

33,1 (Urdu)
= BS Jreni (S (il S (38 (5 08 Bl 5 (33Ul Ji8 [Meemorial Hospital] cs_sis ¢ e e g ¢ B cdui S )
LS O el g iy (S Guin by

Tiéng Viét (Vietnamese)
[Memorial Hospital] tuan thu luét dan quyén hién hanh cta Lién bang va khong phén biét dbi xtr dya trén
chung toc, mau da, ngudn gde qubc gia, d6 tudi, khuyét tat, hodc gidi tinh.

Italiano (Italian)
[Memorial Hospital] & conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in
essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.

&Y (Hindi)
Memorial Hospital AR] 811 TG FE AN X fAHUBR BT H1 UTa Bl § 3R
Td, 31, foaeaiTdt, a1 0T & YR IR YaHTd T80 IRl 6l

o, W, 3] "rzr

Francais (French)
[Memorial Hospital] respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un handicap.

Anvikda (Greek)

H [Memorial Hospital] copupop@@veTol pe Toug 1I6Y0VOVIEC OUOGTOVILOKODS VOLOVGE Y10, T, OLTOUIKA
dkaumpara kot dgv TpoPaivel oe drokpicelg pe Paon ™ euAn, To xpodua, TV eBvikn Kataywyn, Ty nAkia,
TNV oVamnpio 1 To eOAO.



Deutsch (German)
Memorial Hospital erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
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