
CONVENIENT 
CARE

WALK-IN CLINIC

WALK-IN CLINIC HOURS:

MONDAY-FRIDAY
8:00am-11:30am | 12:00pm-5:00pm

SATURDAY
8:00am-11:30am | 12:00pm-1:00pm

WHAT CAN I BE 
SEEN FOR?

• Bruises
• Sprains or pulled muscles in arms or legs
• Colds or Flu-like symptoms 
• Fever 
• Earaches
• Sore Throats
• Small cuts that may need 4 stitches or 

staples or fewer
• Minor burns
• Low back pain from lifting, or ongoing 

back discomfort
• Headaches (for patients who have 

already been evaluated for them)
• Scrapes, scratches, or minor skin injuries
• Mild rashes that do not affect breathing 

or blood pressure
• Insect stings or spider bites with mild, 

local reactions
• Urinary tract infections without fever or 

vomiting
• Scratched eye
• Something stuck in the eye
• Something stuck in the nose or ears
• Sinus infection 
• School or sports physicals          

(Payment due prior to exam.)
• Employment physicals 

MEMORIAL HOSPITAL 
Medical Office Building

1900 State Street
Chester, IL 62233

618-826-4581

www.mhchester.com

Memorial Hospital complies with applicable federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, 

disability, religion, or sex. Language and Hearing Impaired Services are 
available at no charge to the patient. 618-826-4581 (TTY: 7-1-1).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al 618-826-4581 (TTY: 7-1-1).

UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej 
pomocy językowej. Zadzwoń pod numer 618-826-4581 (TTY: 7-1-1).

Follow Up Clinics:

CHESTER CLINIC
1900 State Street
Chester, IL 62233

618-826-2388

STEELEVILLE FAMILY PRACTICE
602 W. Shawneetown Trail

Steeleville, IL 62288
618-965-2062



Memorial Hospital’s Walk-In Clinic is open 
to everyone Monday-Saturday. No 
appointment is needed. 

A clinical assistant will perform an initial 
assessment. The clinical assistant and/or 
Medical Provider shall have final authority 
in determining whether the patient’s 
medical condition qualifies them for 
treatment in Convenient Care.

If the patient does NOT QUALIFY, 
they will be offered Emergency Care.

If the patient DOES QUALIFY, they 
will be charged for this service at a 
reduced rate. Any lab tests or medications 
given are at an additional cost. Additional 

lab work or imaging may be necessary 
and will be charged separately. These 
services can be done at Memorial Hospital, 
located right next to Convenient Care. 

If the patient becomes worse and needs 
to be treated in the Emergency 
Department, charges will be billed at the 
regular Emergency Department rate. 

In order to do Convenient Care at a 
reasonable cost, the patient is always 
asked for the Convenient Care co-pay the 
day of treatment. 

HOW DOES THE WALK-IN CLINIC WORK?WHY CHOOSE 
CONVENIENT CARE
1. Emergency Room claims can be 

denied because the insurance 
company determines them to be 
“non-emergent”, which leaves the 
patient responsible for the bill. 

2. Convenient Care is billed at a lower 
rate to your insurance provider or to 
you. 

3. You can be seen quickly for illnesses 
or injuries that do not require 
emergency care.

4. You can even be seen on Saturdays.


