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Flu Vaccination & the CDC’s Guide on What You Need to Know
Influenza, also known as the flu, is a contagious respiratory illness caused by
influenza viruses that infect the nose, throat and lungs. Flu is different from
a cold, and usually comes on suddenly. Each year flu viruses cause millions
of illnesses, hundreds of thousands of hospital stays and thousands or tens of
thousands of deaths in the United States.
The best way to protect yourself and your loved ones against influenza (flu)
is to get a flu vaccine every flu season. Flu is a contagious respiratory disease
that can lead to serious illness, hospitalization, or even death. CDC recommends everyone six months and older get an annual flu vaccine.
Getting a flu vaccine this fall can reduce your risk of getting flu and help
save medical resources needed to care for people with COVID-19. It’s important for everyone to do their part to stay healthy this flu season. Prevent
the spread of flu and other respiratory illnesses:
• Mask Up: Cover your nose and mouth with a mask when out in public.
• Lather Up: Wash your hands frequently with soap and water.

COMMUNITY BLOOD DRIVE

November 20 | 11:30am-4:00pm
Location: VFW, Chester, IL
Follow our Facebook Page for more information on
how to schedule your appointment.

PRENATAL CLASS

November 14 | 8:00am-Noon
Location: ZOOM
Register by calling 618-826-4581 ext. 1223.

WEIGHT LOSS GROUP

• Sleeve Up: Roll up your sleeve to get a flu shot.
The more people vaccinated against flu, the more people protected from flu.
What are some key reasons to get a flu vaccine?
• Every year, flu vaccination prevents illnesses,
medical visits, hospitalizations, and deaths.
• Flu vaccination also is an important preventive tool for people with chronic health
(Continued on Page 3)

Do your part to protect yourself and
others against #COVID19. #FIGHTFLU!
Brett Bollmann, CEO
Vol. 1 Issue 4 - October 2020

Upcoming events:
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Need help managing your prediabetes, diabetes, or
weight loss?
Ask to join the Memorial Hospital Weightloss Facebook
Group at: www.facebook.com/groups/MHweightloss

CALL FOR HELP (callforhelpinc.org)

Sexual Assault Awareness Group. Visit their Facebook
Page for more information: www.facebook.com/callforhelporg

NAMI SUPPORT GROUP (www.namiswi.org)

Visit their Facebook Page for on-line events and sessions: www.facebook.com/NAMISouthwesternIllinois

Jamie Hess, PA-C with
patient model

FAMILY HEALTH CARE
Newborn Through Geriatrics

Medicare Wellness Visits
Immunizations – VFC
Provider
Age Specific Wellness
Exams

Minor In Office
Procedures

hazardous job, or
quitting smoking?

DOT Physicals
Same Day Appointments

Injection Therapy

School & Sports
Physicals

Family Planning

Patient Portal

Chester Clinic

2319 Old Plank Road - Chester, IL 62233

618-826-2388

Steeleville
Family Practice

602 W. Shawneetown Trail - Steeleville, IL 62288

618-965-3382

Regular Check-Ups Are Important
It is important that you schedule a regular check-up with your healthcare provider annually. Regular health exams, tests, and screenings can help find possible health issues before they start. They also can help find problems early,
when your chances for treatment are better. By scheduling regular check-up
health services, screenings, and treatments, you are taking steps that help you
live a longer, healthier life. Your age, health, family history, lifestyle choices
including what you eat, how active you are, or whether you smoke, and other
factors impact what and how often you need healthcare.
During your regular health check-up it is important to discuss any additional
exams, screenings and vaccines that are recommended for you or your family member. Some additional recommended services may include exams or
screenings for the following:
• Breast and Cervical Cancer
• Cholesterol
• Colorectal Cancer
• High Blood Pressure

• Immunizations
• Prostate Cancer
• Skin Cancer

Once you have scheduled your regular health check-up it is important to be
prepared for the encounter with your provider. Here are some thing you can
do before your appointment to be prepared.
Review your family health history.
Are there any new conditions or diseases that have occurred in your close
relatives since your last visit?
Find out if you are due for any general screenings or vaccinations.
Have you had the recommended screening tests based on your age, general
health, family history, and lifestyle? Check with your health care provider to
see if its time for any vaccinations, follow-up exams, or tests.

James Kirkpatrick, M.D. • James Krieg, M.D.
Lisa Lowry-Rohlfing, M.D. • Joseph Molnar, D.O.
Stephen Platt, M.D. • Angela Albertini, PA-C
Valerie Blechle, APN, FNP-BC • Jamie Hess, PA-C

Write down a list of issues and questions to take with you.
Have you noticed any body changes, including lumps or skin changes?
Are you having pain, dizziness, fatigue, problems with urine or stool, or menstrual cycle changes? Have your eating habits changed? Are you experiencing
depression, anxiety, trauma, distress, or sleeping problems?
Consider your future.
Are there specific health issues that need addressing concerning your future?
Are you thinking about having infertility treatment, losing weight, taking a
2
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Memorial
Hospital’s
Rural
Health Clinics offer healthcare for
Angela Albertini, PA-C with
your whole fami- patient model
ly, from newborn
through geriatrics.
Services include: same day appointments, age specific wellness
exams, family planning, school & sports physicals, nursing home
care, minor in-office procedures, allergy and injection therapy, lab
draws, immunizations including Vaccines for Children (VFCs),
and DOT physicals.
Sources: www.cdc.gov/family/checkup/index.htm and www.cdc.gov/family/checkuplist/index.htm

#MaskUp, #LatherUp, and #SleeveUp

What are the side effects of flu vaccines?
• Flu shots: Flu shots are made using killed flu viruses (for inactivated vaccines), or without flu virus at all (for the recombinant
vaccine). So, you cannot get flu from a flu shot. Some minor
side effects that may occur include soreness, redness and/or
swelling where the shot was given, low grade fever, and aches.

(Continued from Page 1)

conditions. For example, flu vaccination has been associated
with lower rates of some cardiac events among people with
heart disease.
• Vaccinating pregnant women helps protect them from flu illness and hospitalization, and has been shown to help protect
the baby from flu infection for several months after birth,
before the baby can be vaccinated.

• Nasal spray flu vaccines: The viruses in nasal spray flu vaccines are weakened and do not cause the severe symptoms often associated with influenza illness. For adults, side effects
from the nasal spray may include runny nose, headache, sore
throat, and cough. For children, side effects may also include
wheezing, vomiting, muscle aches, and fever. If these problems occur, they are usually mild and go away on their own,
but serious reactions are also possible. Almost all people who
receive flu vaccine have no serious problems from it.

• A 2017 study showed that flu vaccine could be life-saving in
children.
• While some people who are vaccinated still get sick, flu vaccination has been shown in several studies to reduce severity of
illness.

When and Where to get vaccinated?
You should get a flu vaccine by the end of October. However, as
long as flu viruses are circulating, vaccination should continue
throughout flu season, even in January or later. You can schedule
a flu vaccine at one of Memorial Hospital’s Rural Health Clinics.
Vaccinations are available at:

Why is it important to get a flu vaccine EVERY year?
• Flu viruses are constantly changing, so flu vaccines may be
updated from one season to the next to protect against the
viruses that research suggests will be common during the
upcoming flu season.
• Your protection from a flu vaccine declines over time. Yearly
vaccination is needed for the best protection.

CHESTER CLINIC
Monday and Friday from 8:00am-12:00pm and 1:00pm-5:00pm
Tuesdays, Wednesdays, & Thursdays 7:00am-5:00pm.

Is the flu vaccine safe?
Flu vaccines have a good safety record. Hundreds of millions of
Americans have safely received flu vaccines over the past 50 years.
Extensive research supports the safety of seasonal flu vaccines.
Each year, CDC works with the U.S. Food and Drug Administration (FDA) and other partners to ensure the highest safety standards
for flu vaccines. More information about the safety of flu vaccines
is available at www.cdc.gov/flu/protect/vaccine/vaccinesafety.htm.
Memorial Hospital’s The Lamp - Quarterly Newsletter

STEELEVILLE FAMILY PRACTICE
Monday through Friday 8:00am-12:00pm and 1:00pm-5:00pm.

Contact one of Memorial Hospital’s clinic locations
to schedule you and your families shots.
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AQUATIC THERAPY:
LESS STRAIN MORE GAINS

833 Lehmen Drive - Chester, IL 62233

618-826-4588

Caring for you throughout
your life span.
Treating pediatrics, youth, adults,
and geriatrics.
SPECIALIZED
SERVICES:
Sports Rehab
Balance Rehab
Vertigo
Stroke Rehab
Hand Therapy
Pool Therapy
Urinary Incontinence
Manual Therapy
Orthopedic Rehab

SPECIALIZED
EQUIPMENT:
Bariatric Treadmill
Biodex Balance
System
Mechanical Traction
Ultrasound
Electrical Stimulation
Fluidotherapy
Iontophoresis

At Memorial Hospital’s Therapy & Sports Rehab Center, we know that
certain conditions and injuries are best treated while you are in water
maintained at therapeutic temperatures. Aquatic or water therapy, provides
a safe, effective environment to positively impact movement, strength and
function.
Aquatic therapy uses buoyancy to support your weight, reducing the pain
and stress placed on specific muscles and joints and enabling greater
freedom. Warm water also allows muscle relaxation and increased blood
flow to injured areas.
Water therapy can also help you function at levels not possible on
land, without fear of falling, which affords physical gains and positive
reinforcement. Aquatic therapy boosts general conditioning and strength;
it’s also used to treat a variety of conditions:
• Arthritis
• Back pain
• Balance disorders
• Chronic pain
• Multiple sclerosis (MS), a disease of the central nervous system
• Muscular dystrophy (MD), progressive weakness & loss of muscle mass
• Neurological disorders (Parkinson’s disease, stroke)
• Obesity
• Post-surgery care including joint replacements
What to Expect
After initial evaluation, your physical therapist may determine that aquatic
therapy will help the healing process. Aquatic therapy can help you achieve:
• Less pain
• Increased muscular strength, flexibility and endurance
• Enhanced joint mobility and stability
• Improved balance, coordination and cardiovascular endurance
• Activities that matter most to you
During ongoing appointments, your therapist will adjust treatment as
you improve and incorporate land-based exercises as soon as possible
to maximize the functional gains you make in water. Our heated pool is
equipped with a lift to help lower patients safely into the water. Adjustable
platforms also allow therapists to adjust the depth of the pool appropriate for
treatment. To inquire about aquatic therapy at Memorial Hospital’s Therapy
& Sport Rehab Center call 618-826-4588.

Heather Huck,
Occupational Therapist/Rehab Clinical Leader
Heather King, Speech-Language Pathologist
Anita McDonough, Physical Therapist Assistant
Brandi Salger, Physical Therapist Assistant
Cheryl Sauerhage, Physical Therapist

GET BACK IN ACTION FASTER
Sports medicine focuses on helping people improve their athletic
performance, recover from injury and prevent future injuries. It is
a fast-growing health care field. Health workers who specialize in
sports medicine help all kinds of people, not just athletes.
Sports rehabilitation focuses on understanding, preventing and
treating sports and exercise-related injuries and musculoskeletal
conditions. The physical therapists at Memorial Hospital’s Therapy
and Sports Rehab Center play a vital role in supporting athletes,
players and sports participants of all ages and abilities. They are
well trained in treatment of all phases of sports rehabilitation.
There are five main phases of sports injury rehabilitation:
1.
2.
3.
4.
5.

Reduction of pain and swelling.
Restoration of joint mobility and range of motion.
Recovery of muscle strength and endurance.
Recovery of coordination.
Recovery of sport-specific technical movements.

In order for an athlete to be fully recovered and ready to return
to his or her sport, it is important that all phases of recovery are
addressed to prevent re-injury.
Common questions and answers regarding sports injuries:
How long does a sports injury take to heal?
Depending on the severity of the injury and whether or not surgery
is required, the length of rehabilitation varies greatly. On occasion
it can even take up to 12 months for full healing and recovery to
occur. The most common reason for such a long recovery period
is the importance of fully rebuilding muscle to prevent re-injury.
How can I prevent re-injury?
Re-injury can occur for multiple reasons. The most common
reasons are inadequate therapy, inadequate stretching, and
returning to sports too early. One of the most important
parts of therapy is rebuilding the muscle appropriately
to prevent re-injury.
If you have suffered a sports-related injury,
contact Memorial Hospital’s Therapy and
sports Rehab Center to get back in action
faster.

618-826-4588
Memorial Hospital’s Therapy & Sports Rehab therapy pool.
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MEMORIAL HOSPITAL RANKS IN TOP 8%

TRAINING FOR SAFETY

The Centers for Medicare and Medicaid Services (CMS) has rated assesses patient experience. The HCAHPS survey asks patients
Memorial Hospital of Chester a five star hospital. In a release to rate communication, discharge and care transition, their
on July 31, 2020, 266 hospitals throughout the United States environment, and provide an overall ranking. Memorial Hospital
were listed as five star hospitals on Hospital Compare. These is honored to be one of 12 hospitals in the state of Illinois to receive
rankings were assigned based on patient
a five star rating, scoring above average in
experiences collected by the Hospital “Being a 5-star rated hospital is communication categories, staff assistance
Consumer Assessment of Healthcare a group effort. Our team works and attentiveness, discharge information,
Providers and Systems (HCAHPS)
and overall ratings. “Our mission at
survey data collected between January hard to provide the best quality Memorial Hospital is a commitment to
1 and December 31 of 2019. A total of
care possible for every patient, professional excellence in providing safe,
3,478 hospitals were given star rankings
quality healthcare, compassion and service
every day and it shows.”
with 266 (8%) receiving five stars, 1,120
to patients, the community and each
(32%) receiving four stars, 1,479 (43%) receiving three stars, 528
other,” states Brett Bollmann, CEO.
(15%) receiving two stars, and 85 (2%) receiving one star.
“Being a 5-star rated hospital is
a group effort. Our team works
The one-to-five-star ranking scale is based on 10 publicly reported
hard to provide the best quality
measures in the HCAHPS survey, which is administered to a
care possible for every patient,
random sample of adult patients across all types of medical
conditions between 48 hours and six weeks post discharge and
every day and it shows.”

Staff at Memorial Hospital have been busy the past few months
training on new safety equipment, practicing new evacuation
techniques, and participating in their annual fire safety training.

Amy Kirkland, RN follows instructions on using the overhead lift.

The hospital included the purchase of an overhead ceiling lift as
one of many priority pieces of equipment in the renovations for
the new medical surgical unit (MSU). In August, nursing staff
were trained on the methods of operating the device and then
demonstrated use of the lift for proper technique. The new lift adds
an additional layer of safety to the Safe Patient Handling Program
at Memorial.
The nursing staff were also trained on use of Med Sleds® in their
August training. The new MSU is equipped with an outdoor balcony
and stair case that can be used as an emergency exit. In preparation
for the move to the new unit, the Med Sleds were purchased last
year to be used as an emergency evacuation tool. Med Sleds
are devices used to assist in safe movement of non-ambulatory
patients during an emergent vertical evacuation. The new unit has
two adult sleds, one being bariatric, and a youth sled. Nursing staff
used a manikin dummy to practice movement of
the patient from bed to floor and down two outside
flights of stairs to safety.
In September all staff members throughout
Memorial Hospital’s locations participated in
their annual fire safety training. Staff go over fire
extinguisher use, which fire extinguishers can
be used in which areas of the hospital, and what
they should do if there is a fire. Each employee
then takes a turn demonstrating the proper way
to operate an extinguisher by putting out the
“flames”.The fire safety training refreshes the staff
on Memorial’s Fire Response Plan. Throughout
the year, staff also participate in surprise fire drills
in various departments at random to practice thier
training and prepare them for an emergency

Healthcare Supply
Chain Week

Alyssa Gibbs, RN; Susan Diddlebock, Chief
Nursing Officer; Lane Gibbs, RN; Vicki Hamer, RN; and Kristi Williams, Assist. Director of
Nursing demonstrate use of a MedSled.

October 4-10, Memorial Hospital
celebrates National Healthcare Supply
Chain Week. MH recognizes the integral
role supply chain professionals play
in delivering high-quality patient care
throughout the health care field.
Carol Schulein Buch, Storeroom
Manager states, “Knowing we handle
and stock the supplies that make
people better and even save a life is
very rewarding.” Her co-worker, Aaron
Athmer, Purchasing Clerk, takes pride
in being a part of the hospital team and
“being able to play a role with helping
the community with their healthcare
needs.”
Memorial Hospital’s The Lamp - Quarterly Newsletter
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ABOVE: Kaitlynn Smith, RN; Sarah
Beam, CNA; Amy Kirkland, RN; and
Kristi Williams, Assist. Director of
Nursing demonstrate use of a MedSled.

Shane Chandler, Maintenance
Tech; observes fire extinguisher
use by nursing and lab staff.

Memorial Hospital’s The Lamp - Quarterly Newsletter
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ONE IN EIGHT
Mammograms are the best way to find
breast cancer early. With early detection,
the disease is more treatable. Talk to your
doctor about scheduling a mammogram,
especially if you may be at high risk. The
American Cancer Society recommends
screening at the following ages:

Heather Williamson, Radiology Tech 4 and Rhonda Mott, Chief Radiology Tech

One in eight women will be diagnosed with
breast cancer in her lifetime, with more
than 276,480 new cases expected in 2020,
according to the American Cancer Society. Other than skin cancer, breast cancer
is the most common cancer among American women. It affects all races and 75%
of those with breast cancer, have no family
history of the disease.
There are factors that can INCREASE
your risk of the disease but some woman
will get breast cancer even without any risk
factors. There are somethings you cannot
change to reduce your risk, according to the
Centers for Disease Control and Prevention,
such as:
• Getting older
• Genetic mutations
• Reproductive history
• Having dense breasts
• Personal history of breast cancer or
certain non-cancerous breast diseases
• Family history of breast or ovarian
cancer
• Previous treatment using radiation
therapy

• Women ages 40 to 44 should have the
choice to start annual breast cancer
screening with mammograms (x-rays
of the breast) if they wish to do so.
• Women age 45 to 54 should get mammograms every year.
• Women 55 and older can continue
yearly screening, and should speak
with their provider about switching to
mammograms every 2 years.
Memorial Hospital is pleased to offer our
patients the Genius™ 3D Mammography™ exam available on a Selenia® Dimensions® system from Hologic, is revolutionizing how breast cancer is detected
by providing a better option for women of
all breast densities compared to 2D alone.
Researchers have found that:
• The Genius™ 3D Mammography™
exam finds 20-65% more invasive
breast cancers compared to 2D alone,
an average increase of 41%.
• Only the Genius™ 3D Mammography™ exam is FDA approved as
superior for women with dense breasts
compared to 2D alone.
• The Genius™ 3D Mammography™
exam reduces callbacks by up to 40%
compared to 2D alone.
For additional information about the
Genius™ 3D Mammography™ exam,
please call us at 618-826-4581

THE FACTS
Breast cancer is the

2nd
leading

cause of cancer death in women.
The chance that a woman will
DIE from breast cancer is about

1in38

The average risk of women in the
United States developing breast
cancer sometime in her life is about

12%
1 in 8

This means there is a
chance women will
develop breast cancer.

The American Cancer Society’s
estimates for breast cancer in the
United States for 2020 are:
About

276,000

NEW cases of invasive breast
cancer will be diagnosed in women.
About

42,170

women will die from breast cancer.
Source: www.cancer.org/cancer/breast-cancer/about/
how-common-is-breast-cancer.html

The good news is there are lifestyle changes and preventative measures you can
take to help REDUCE your risk of breast
cancer, they include:
• Performing a monthly self-breast exam
• Being physically active
• Maintaining a healthy weight
• Don’t drink alcohol or limit the
amount of alcohol you drink
• If you are taking hormone replacement
therapy or birth control pills, ask your
doctor about the risks
• Breastfeed your children, if possible
Memorial Hospital’s The Lamp - Quarterly Newsletter

Falls can lead to minor and major injuries, hospitalization, and
even surgery. At Memorial Hospital, we take falls very serious.
We have our basic safety plan that involves transportation routes
within the facility, fire exits, access, flooring, lighting, signage and
prevention of slips, trips and falls. These signs and precautions are
in place for everyone.
BASIC SAFETY
• Hallways are clear of obstacles.
• Exit signs are visible.
• Handrails in hallways.
• Adequate lighting.
• Floors clean and dry.
• Non-slip footwear.
• Beds, stretchers and wheelchairs are locked when in
use.

• Use a gait belt that aids the staff in anchoring you if you do
become weak.
• Explain to you how we are going to do something before we
do it. That way you know the exact process.
• Remind you where you are and what day it is.
• Assist you when moving from place to place.
• Use a personal alarm to make us aware if you try to get up
without assistance.
• Stop in hourly to assess the 4 P’s (Pain, Position, Potty and
Personal Items)
• Use a bedside commode or a shower chair.
• Educate family and visitors on fall reduction.
• Apply an Orange Bracelet to you. This lets all staff members
know that you are a High Fall Risk, so if they see you alone,
they should stop and help you.
• Review your medications if one could be causing your instability.

OUR PLAN
• Registration calls for assistance to escort patients
if necessary.
• Patients being discharged
from Surgery or Inpatient
care are escorted to their
vehicle.
• Staff report all unsafe
and potentially unsafe
conditions.
• All Nursing Departments
use a Fall Risk Scale to
determine patient risk.

Examples of why you would be a high fall risk:
• You have had a fall in the last 90 days
• You have more than 1 diagnosis for this stay
• You are on Bedrest
• You use an ambulatory aid (walker, crutches, cane)
• You have an IV site
• You are weak and need help moving
• You are on pain medication
• You had surgery
• Your mental status has changed
• If the nursing or medical staff feel that you may fall
• If you are under the age of 3
• If you have a seizure disorder
• You have dizziness or balance disturbances
The best thing that you can do to help us to protect you and to
protect yourself is to Speak Up.

OUT-PATIENTS/VISITORS
When patients come to our facility for outpatient procedures or visits we ask a few basic questions that will help us determine if you
may need assistance while you are here. Here are the questions that
we ask. Know yourself and be honest with your answers to our staff.
Do you have weakness?
Have you fallen recently?
Do you feel unsteady?
Do you use a walker or a cane and need help?
Are you scared of falling?
Would you like help?
You can always just ask one of our staff if you need help, and we
will be glad to assist!

As a patient, it is your responsibility to:
Provide information. Patients must provide to the best of their
knowledge, accurate and complete information about present complaints, past illnesses, hospitalizations, medication and other matters relating to their health.
Ask questions. Patients must ask questions when they do
not understand their care, treatment and service or what they are
expected to do.
Follow instructions. Patients must follow the treatment plan
developed. Patients should express any concerns about their ability
to follow the proposed care plan.
Accept consequences. Patients are responsible for outcomes if
they do not follow the treatment plan.
Follow the hospital policies and rules affecting their care
and conduct while in the hospital.

IN-PATIENTS
People are at a greater risk of falling just being admitted to the hospital. Why is that? Because you are in unfamiliar surroundings; you
do not have your normal items that you have at home; you may be
taking medication that can make you confused or dizzy (pain medications can do this); you may be receiving treatment or testing that
makes you weak, dizzy or unsteady; you may have an IV or monitor tubing and wires that could trip you up; and many more reasons.
What can you do to prevent a fall?
• Listen to staff suggestions
• Use your call light when you need assistance
• Do NOT rush to the bathroom yourself
• Let your nurse know if you notice a safety hazard
• Make sure your call light is in reach
• Have your visitors tell the staff that they are leaving
• Make sure your personal items are within reach
• Sit up in bed for a couple of minutes before standing.
For patients who stay with us we perform constant assessments on
your risk for falls. We have methods to help decrease your risk of
falling while you are here.

We encourage all patients to: Be an active, involved and informed
member of the healthcare team by asking questions about their
own health and safety. Remind staff to check their armband/patient ID prior to receiving any medication, blood/blood product or
invasive procedure. Ask questions regarding medications given.
All employees at Memorial Hospital help to keep you safe during
your visit. You can do your part by speaking up and following our
safety precautions.

What we do to protect you if you are a high fall risk:
• Educate you on how to use equipment, like sit-to-stand and
regular lifts.

Memorial Hospital’s Mammography Suite and Selenia® Dimensions® system from Hologic
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Respiratory Care Week
October 25-31, Memorial Hospital celebrates Respiratory Care Week. RC
Week is our chance to celebrate the professionals at our hospital and the
vital role they play in patient health. This has been a tough year with
respiratory therapists thrust into the spotlight. To celebrate the week we
asked some of our employees what they love most about their job. Morgan
Cash said, “helping the patients. It’s always nice when they thank you for
making them feel better. Makes you go home with a smile on your face.”
Janine LeClere finds it, “rewarding going home at the end of the day know
[she] did [her] best.” And Ken Stout enjoys the variety of job duties.
Thank you for your dedication to your patients and community through
this pandemic. Together, we save lives.

Welcome to the 2020-2021 Medical Explorers
Memorial Hospital is honored to be offering a Medical Exploring
program again this year to young adults ages 14-21 years. The program meetings began virtually in October. Due to the COVID-19
pandemic and visitor restrictions in the hospital, the group commenced meeting virtually with the hopes of students being able to
gain in-person experiences later in the Spring and Summer of 2021.

vider interviews, and new independent exploration options to the
program. ”
Professionals from the Human Resource Department, the Nursing
Department, the Rural Health Clinics, the Therapy & Sports Rehab
Center, Radiology Department, OR Nursing, and specialty providers in audiology are scheduled to provide educational programs to
this year’s group. Some students were a part of the program last
year and have signed up for a second year. Any repeat department
that presented last year is altering their presentation so as to not
provide the exact same information. This allows our students to
come back year after year and continue to learn something new. By
the end of the program, the students will be CPR certified and have
the opportunity to job shadow in a variety of departments throughout all of Memorial’s locations.. As
part of the program requirements,
Memorial also requires participants
to spend four hours volunteering
either at the hospital or in the community. Being a rural hospital it is
important for us to interact with our
community to better understand the
unique needs in our area. By encouraging our students to be active in their community they have
the opportunity to fully engage themselves in their rural area and
experience the importance of rural healthcare.

The nationally recognized program is a branch of the Boy Scouts
of America (BSA). Exploring is part of the Learning for Life’s
career education program for young men and women by the BSA.
The purpose of the program is to provide experiences to help
young people mature and to prepare them to become responsible
and caring adults. Memorial’s Medical Exploring Program is designed to create a unique, hands-on structure that provides learning
activities for the participants’ special
interests and help guide them to a future career in the healthcare field.

The main goal of the
program at Memorial is to show
students that there are many
medical career options here in
our rural community.

Though there are a few limitations to
the virtual platform of the meetings
this fall, there are also opportunities.
With the virtual format students will
not be able to gain physical access to
the activities, instead through pre-recorded and live video they
have access to providers and areas of the hospital that they may
not otherwise be able to experience.

As a registered Explorer Post, Memorial is able to design a program that is flexible to fit the interests of the students and works
well across all of the MH facilities to best demonstrate the careers
and opportunities available within healthcare. Memorial’s program runs the length of a full school year, starting in October this
year and ending in May. The 2020-2021 group is the second charter group at Memorial. The group of 25 students from high schools
throughout Randolph County and Jackson County meets monthly
and each meeting welcomes a new presenting department. Each
department explains the education needed to obtain qualifying degrees or certificates in their field, what their job tasks consist of,
and plans a demonstration or activity involving tools or equipment
they use to complete their tasks. “We do hope to really engage our
students this year even though we can’t be with them in person to
start out,” states Committee Chairperson, Mariah Bargman. “We
are making extra efforts to include exclusive video footage, proMemorial Hospital’s The Lamp - Quarterly Newsletter

The main goal of the program at Memorial is to show students that
there are many medical career options here in our rural community. By educating the participants before they make their professional career choices, we hope they will end up making the right
choices and pursue a career they love. Through the mentors and
connections made in the program across a variety of departments,
Memorial hopes to provide the resources needed for these future
healthcare providers to excel and succeed in their chosen path.

Before participating in the program, I never gave much
thought to many of the departments in the hospital. Any
time you hear the word “hospital” you think nurses and
doctors, but after sitting through the meetings and job
shadowing, I discovered many very interesting components
that are essential in running a hospital that I had never
thought about before. - 2019-2020 Explorer

Participants this year are (show L-R, T-B on page 11): Bethany Baughman, Kayla Bert, Hannah Blechle, Abby Blow, Abby Bollmann, Elseah Congiardo, Emma Eggemeyer, Ashley Griggs, Kailey Hall,
Claire Hamilton, Camrynn Howie, Aeris Huhman, Madison Kribs,
Jada Long, Macey Ludwig, Camryn Luthy, Ellen McCormick, Reese
McCormick, Emily Mehrer, Jordan Merideth, Amelia Shemonic, William Sorto, Alison Venus, Jilliyn Wunderlich, and Abigail Zweigart.
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Community CARE

Welcome Dr. Neil Ermitano, DPM
Memorial Hospital is proud to welcome Dr.
Neil Ermitano, DPM, to our Specialty Clinic team. Dr. Ermitano is an associate of Dr.
Amanda Hart and joins us from the Associated Foot Surgeons. He will hold clinics at
Memorial Hospital on Tuesdays starting September 8.
Dr. Ermitano was born and raised in Little
Rock, Arkansas, where he completed his
pre-collegiate studies at Little Rock Catholic
High School for Boys. He graduated from
the University of Central Arkansas with a
Bachelor’s Degree in Biology, and then went
on to attend the W.M. Scholl College of
Podiatric Medicine in Chicago, Illinois.

Hospital in St. Louis, Missouri. While
in residency, he spent several months on
rotation at Fort Leonard Wood Army Base
seeing and treating various pathologies
not uncommon to members of the Armed
Forces. This past year, he also completed a
four-week traveling fellowship in Europe
with the German Society of Foot and Ankle
Surgery. Dr. Ermitano joined Associated
Foot Surgeons in 2019 and practices at the
Belleville, O’ Fallon, and Staunton, Illinois
locations. Dr. Ermitano is Board Qualified
by the American Board of Foot and Ankle
Surgery. He is a member of the American
Podiatric Medical Association and the
Illinois Podiatric Medical Association.

Dr. Ermitano completed a three-year
residency in forefoot and reconstructive
rearfoot and ankle surgery at DePaul

To make an appointment with Dr. Ermitano please call Memorial Hospital Specialty
Clinic at (618) 826-4581 ext. 1366.

We are truly humbled by the out pour of support from our community!
Your generosity and thoughtfulness is appreciated by all. We ask that
everyone continue to do their part to remain healthy, slow the spread
of COVID-19 and find ways to be kind to your neighbors. Stay positive!
Stay safe! We are all in this together!
A special thanks to Cedarhurst of Sparta for sponsoring the SEMO Kona Ice
truck on August 12. The special treat
for our healthcare team was appreciated
by all.

Healthcare Food
Service Week
October 4-10, 2020, Memorial Hospital
recognized Healthcare Foodservice Workers
Week™. Memorial takes this week to honor
the healthcare food and nutrition professionals
and recognize the integral role they play in
helping Memorial Hospital employees and
patients stay well-nourished and healthy.
Director of Dietary, Tia Reid, CDM, CFPP
has worked at Memorial Hospital for 12 years.
Reid says that she is proud to be a part of
Memorial Hospital’s Team and “serve others
the best quality product possible.” Other
members of the department expressed their
love for the job by sharing their favorite parts:

“Being around the patients and
assisting them to hopefully make
them feel a little better!”
- Jacinta Mulholland

L-R: MH staff member Sherri Mifflin, E.S. Tech receives her cool treat
from Kona Ice. Debra Thurm, Cook, shows off her frozen treat. Mariah
Bargman, Community Relations Mgr. and Lori Blackburn, Community
Relations Dir. from Cedarhurst pose for a photo.

Physical Therapy Month

what I need to do to help someone get better. I love listening to
and learning from my patients as well.” Cheryl is LSVT BIG certified in the treatment of patients with Parkinson’s disease. Anita
McDonough, PTA, for 22.5 years, enjoys “seeing patients overcome
their illness/disability and being able to improve their quality of life
through exercise and motivation.” And Brandi Handsbury, PTA for
3 years, says the favorite part about her job is, “helping [the] patients
return to a better quality of life and reach their personal goals.”

In October, Memorial Hospital is celebrating Physical Therapy
Month. We take this time to honor our movement experts who improve quality of life through hands-on care, patient education, and
prescribed movement.
In celebration of the month, we asked our Physical Therapy staff
what they loved most about their jobs.

Thank you to our entire Physical Therapy Team for helping our patients regain their physical movement and live as independent lives
as possible. Your dedication to the community makes you a valuable
part of the #MHChesterTeam.

Cheryl Sauerhage, Physical Therapist, has been practicing therapy
for 30 years. She enjoys that every day at work is different. “I love
the challenges it provides and that is really makes me think about

“Working with the patients and
being able to brighten their day with
kind words.” - Beth Reese
“Baking all of the tasty treats!”
- Debra Thurm
Thank you to the dietary employees for your
dedication to Memorial and your Dietary
Team. The kindness you share with the
patients and staff makes you all valuable
assets to not only the hospital but the entire
community we serve.
Memorial Hospital’s The Lamp - Quarterly Newsletter
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quality healthcare,
In celebration
of the month, compassion and service to
we asked the
patients, the community
pharmacy staff
and each other.”
to share some
of their favorite
things about working at Memorial Hospital.
Kathy Winkler, Director of Pharmacy and
Pharmacist says, she enjoys the people she
works with and, “the feeling of being part
of a team that helps fulfill our mission of
providing quality healthcare, compassion
and service to patients, the community and
each other.” Deb Herring, Pharmacy Tech.
says that she loves what she does. “Life is
good! I work with a very good crew, that’s
what it’s all about, enjoying your work and
work family, and helping care for others.”
Chris Barthol, also enjoys her co-workers,
stating, “The people I work with make it a
pleasure to come to work. I have a boss that
is willing to teach us and always wants us
to succeed. I have been working in a hos-

YEARS

Happy Pharmacy Week and thank you for
your meticulous care and compassion for
our patients and the community.

Stroke Ready Hospital

17

YEARS

PHARMACY TECH DAY 10.20.20

41

AND A HALF

YEARS

3

YEARS

Employee of the Quarter
On October 5, 2020 Memorial Hospital
CEO, Brett Bollmann named Maribeth
Golding Employee of the Quarter for the
Third Quarter 2020.
Maribeth has worked at Memorial Hospital since November 2017. She is a RN
House Supervisor in the Emergency Department. When asked what she likes
Maribeth Golding, RN House Supervisor
most about working at Memorial Hospital, Golding replied, “I work with a great group of co-workers.
I enjoy the friendly atmosphere and the willingness to help one
another and how they put the patients first.” Her co-workers write,
“she consistently demonstrates the willingness to go above and beyond for patients. She demonstrates outstanding leadership skills
and is always willing to problem solve, listen to staff and evaluate

Heide Knop, RN; Vicki Hamer, RN; Kim Ruebke, ER Nurse Manager; and Susan Diddlebock, Chief Nursing Officer in the ER

Memorial Hospital has been re-certified as an Acute Stroke Ready
Hospital by IDPH. In 2014, Illinois recognized that there was an
opportunity for rural or critical access hospitals to work in conjunction with the Primary Stroke Centers to provide evidence
based protocols for Stroke patients, including administering “clot
busting” medications and transport to a Primary Stroke Center.
Memorial Hospital is proud to be able to provide this lifesaving
opportunity to the community.

understand that opportunity for the best outcome requires education on stroke symptoms and actions to be taken to ensure quick
and efficient care.
Symptoms of a Stroke include:
• Sudden numbness or weakness of the face, arm or leg
• Sudden confusion or trouble speaking or understanding others
• Sudden trouble seeing in one or both eyes

Every year more than 795,000 people in the US have a stroke.
(CDC) American Stroke related deaths per year tally 140,000. On
average, one American dies every four minutes from a Stroke.

W hat happened last quarter?

Memorial Hospital’s The Lamp - Quarterly Newsletter

W hat happened last quarter?

PHARMACY
WEEK
OCTOBER 18-24, 2020
D
PH EB H
AR ER
MA RIN
CY
G
TE ,
CH
.

October 18-24, Memorial Hospital celebrated Pharmacy Week with Pharmacy
Tech Day being recognized on the Tuesday
of that week. During this week we acknowledged the invaluable contributions that our
pharmacists and
pharmacy technicians make to “The feeling of being part
patient care at of a team that helps fulfill
Memorial.
our mission of providing

ied. I like juggling many different tasks and
prioritizing on the fly. After working here
for 17 years, my days are still interesting.”
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pital pharmacy for a long time, Memorial
Chester is my favorite.” Amy Kloos loves
the ever changing quick pace, and says,
“because it is a small hospital and there are
so many departments to take care of, as well
as administrative and regulatory tasks that
pharmacy requires, my days are pretty var-
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Pharmacy Week

situations. She is able to utilize resources as well as guide her peers
and team members to assure all needs are met and patient, as well
as, staff satisfaction is accomplished. She has a ‘Can-Do’ attitude
and is willing to take on any challenge and meet it with a smile.
She is a great example of the culture of staff at Memorial.”
Maribeth resides in Chester, but soon to be Ellis Grove with her
husband Caleb and their fur baby Willow. In her spare time, she
enjoys time with friends and family outdoors with side by side
rides, boating and bonfires. Golding received a personal plaque,
cash prize and parking spot of her choice for the next three months.
Each quarter employees are encouraged to submit “star cards” for
their co-workers who go above and beyond in their patient care
or team work. Four random cards were drawn, Michelle Tripp,
RN Chemo & Infusion; Audrie Otten, RN House Supervisor Med/
Surg; Melissa Poe, Radiology Tech 1 CT; Angie Schoenbeck, RN
House Supervisor Med/Surg, were the winners of a monetary
award for their star nominations.
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The American Stroke Association provides the simple pneumonic – FAST - in an effort to remind the general public of the signs/
symptoms of a Stroke:

These are frightening statistics. Most US citizens know family
members, friends or community members whom have been affected by a Stroke. The major risk factors are life style choices, high
blood pressure, elevated cholesterol, smoking and inactivity.

F- FACE: Ask the person to smile, Does one side droop?
A- ARMS: Ask the person to raise both arms. Does one arm
drift downward?
S- SPEECH: Ask the person to repeat a simple phrase. Is their
speech slurred or strange?

Groups such as the American Heart/ Stroke Association and the
Brain Attack Collation have developed emergent lifesaving protocols that decrease the potential for permanent loss of life or ability from a Stroke. These evidence based treatment protocols have
been implemented into most large hospitals across the country.

T- TIME - If you observe any of these signs, call 9-1-1 IMMEDIATELY.
The “clot busters” Memorial Hospital administers for a stroke
must be started within 3 hours of the “LAST KNOWN WELL.”
By activating EMS or calling 9-1-1, patients and their families are
starting a chain reaction. Using an ambulance allows for the hospital staff to alert the Stroke Team and prepare for the patient’s
treatment. The goal for treatment is to start the “clot busting” medication in the first 60 minutes of arrival.

Illinois developed and passed legislation, in 2009, that allowed
large hospitals to demonstrate their ability to provide these evidence based practices and protocols that earned them the distinction of being a Primary Stoke Center. In 2014, Illinois recognized
that there was an opportunity for rural or critical access hospitals
to work in conjunction with the Primary Stroke Centers to provide
evidence based protocols for Stroke patients, including administering “clot busting” medications and transport to a Primary Stroke
Center.

Remember that TIME = BRAIN
This is a race for your life and the highly skilled and trained staff at
Memorial Hospital Chester is here to help you win.

HealthCare Providers, Physicians and staff at Memorial Hospital
Memorial Hospital’s The Lamp - Quarterly Newsletter
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Surgical Technologists Week
September 20-26, Memorial Hospital recognized National Surgical Tech Week. During this week Memorial took the time to thank
the ORT team for their dedication to caring for our patients.
The OR staff were interviewed and asked to share why they
love working at Memorial Hospital. Marilyn Duensing, LPN,
ORT-Certified has worked at Memorial Hospital over 47 years!
Her favorite part about her job is talking with the patients and
taking care of their needs. “The Doctors we have here are amazing
to work with,” exclaimed
Marilyn. She has also
enjoyed watching her
co-workers grow and
thrive in their careers at
Memorial throughout her
many years of service.

Star Employees of the Past Quarter
Thank you to our “Star” employees! Their
co-workers submitted “star cards” in their
honor for going above and beyond. Memorial Hospital employees are encouraged to
nominate “Star” employees each quarter.
At the end of the quarter, ALL star cards

are put into a drawing for monetary prizes.
Congratulations to our “Stars” for the
quarter! (L-R,T-B): Emily Snider, RHC
Receptionist; Carla Fedderke, LPN; Christy Otten, Assistant Lab Director; Brandy
Hagene, RN; Leah Freytag, RHC LPN;

“We are more
than just a team,
we are family”

Amy Mathis, RN; Erin Whelan, RHC
LPN; Amanda Crites, CNA; Kaile Eggemeyer, RN; Tara Wittenborn, Housekeeping; Kristen Reinier, Phlebotomist,; Shane
Chandler, Maintenance Tech.
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Melissa Collins, ORT, has worked at Memorial Hospital 4 years,
celebrating her work anniversary that week. Her favorite part about
her job is her co-workers. “They are always willing to help. I have
learned so much from each of them. We are more than just a team, we
are family.” She loves speaking with the patients and being able to
provide them with great care. She also enjoys the unique relationship
the staff and patients are able to build with the doctors.
Surgical technologists are essential every day in so many ways! Thank
you to the Memorial Hospital Surgical Tech team for all you do!

Environmental Services Week
During the week of September 13-19, Memorial Hospital celebrated
Environmental Services Week!
Memorial took this week to thank our hard working housekeepers,
floor techs, and linen crew for their continued efforts in helping us
provide a safe and healthy environment for our staff and patients
throughout all of our locations.
During the week, we asked some of the staff members what they
loved most about being part of the #MHTeam:
“I really like making the hospital floors nice and clean for
our customers. It always feels good hearing the compliments on how good the floors look.”
Bernie Ernst, Floor Tech
“No matter what department that I go to clean in, everyone
is always so nice and appreciative of the housekeepers at
this hospital. It’s like we are one very large work family.”
Tammy Light, E.S. Tech/Housekeeper
Thank you to our E.S. Team and their dedication and pride in their
work. They help Memorial Hospital shine!
Memorial Hospital’s The Lamp - Quarterly Newsletter
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As the situation surrounding COVID-19 (novel coronavirus) continues to
evolve, we want our patients to know that their health and safety is the
top priority of Memorial Hospital and all of our locations. We are implementing precautions and procedures to help protect our community. We
encourage you to check our website or Facebook page often as we continue to update these sites with important information.
Memorial Hospital’s The Lamp - Quarterly Newsletter
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Honors & Awards • Upcoming Events • services & Providers

Follow us on:

The year 2020 has brought many fundraising challenges to
the community and the Memorial Hospital Auxiliary. Due to
COVID-19 precautions the Gift Shop has been closed since
March and the numerous bake sales usually held throughout the
year were canceled. Their many fundraisers held annually, aid
Memorial Hospital in ensuring patient care, convenience and
the latest technology are available to provide the best quality
care possible. This year’s Tree of Remembrance contributions
will make up the majority of the funds for the year. Giving this
year is more important to than ever. During the holiday season,
we invite you to make a contribution in honor of a loved one.
Your contribution and memoriam are recognized weekly in the
Chester Herald Tribune.

2020

Tree of Remembrance

Contributions for the Tree of Remembrance can be submitted
via the drop box outside the hospital cafeteria or sent to: Tree
of Remembrance 1900 State Street, Chester, IL 62233. Contact
Apryl Bradshaw with additional questions at 618-829-4581.

C A M PA I G N

November is quickly approaching and the end of the month will
commence the annual Memorial Hospital Auxiliary Tree of Remembrance campaign. Through generous donations and memorials, the Auxiliary is able to assist the hospital in purchasing
needed equipment for various departments. Funds collected this
year will be used to purchase Patient Care Bags for our Chemo/
Infusion patients. These bags will include comfort items such as
a blanket, socks, chapstick, stress ball, and other items that the
patients can use during their treatments that they will be receiving at Memorial Hospital Chemo/Infusion Department. These
care bags will help make the patient’s stay as pleasant and comfortable as possible.

On behalf of the Auxiliary, we thank you for your past interest
and ask you to continue your support of the hospital Auxiliary’s
Tree of Remembrance.

Make a donation online through the
NEW Memorial Hospital Auxiliary
Facebook Page

Through the community’s generous donations and memorials,
the Auxiliary has been able to assist the hospital in purchasing
needed equipment for various departments annually since 1983.
In the years past, the Auxiliary has helped raised funds for the
purchase of smart TVs for the new Medical Surgical Unit, 4 new
High-Lo Exam Tables for the Rural Health Clinics, a GE Ultrasound Upgrade for the Stress Echocardiogram in the radiology
department, Chemo/Infusion patient chairs, ER Trauma Lights,
Code Ready Defibrillator for the emergency department, Surgical Tables, Surgical Retractor and many more items.

To learn more about the Memorial Hospital Auxiliary or Volunteer Program, visit: www.mhchester.com/volunteer
or call Apryl Bradshaw at 618-826-4581 ext. 1299.
Memorial Hospital’s The Lamp - Quarterly Newsletter
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SERVICES

Bone Density Screening
Chemotherapy & Infusion Center
CT Scans
Diabetic Resources
ECG & EEG
Endoscopy
Intensive Care Unit
Lung Screening
MRI

24 Hour Emergency Room Service

3D Mammography
Nuclear Medicine
Radiology/X-Ray
Same Day Surgery
Sleep Disorder Treatment & Lab
Sonography/Ultrasound
Swing Bed Program
Treadmill Stress Testing
Wound Center

CONVENIENT CARE

’

HOURS:

SPECIALTY PROVIDERS

MONDAY-SATURDAY 8AM-8PM

Bringing Specialty Clinic Doctors to you
so you don’t have to travel away from home.
Allergy/Immunology
Douglas Berson, M.D.
Audiology
C. Joseph Hopper IV, AuD
Cardiology
John Groll, M.D.
Raffi Krikorian, M.D.
Gangadhar R. Malasana, M.D.
Gastroenterology
Charmaine Edwards, M.D.
General Surgery
Ziya Baghmanli, M.D.
Margret De Guzman, M.D.
Neurology
James Goldring, M.D.
Oncology/Hematology
Justin Floyd, D.O.

SUNDAY 11AM-3PM
Except Holidays

Orthopedics
James Murphy, M.D.
Swastik Sinha, M.D.
Meshia Reed, PA-C

A Triage Nurse will perform an initial assessment. The Triage Nurse and/or
Physician shall have final authority in determining whether the patient’s medical
condition qualifies them for treatment in Convenient Care.

Pain Management
Paul Juergens, M.D.

If the patient does NOT QUALIFY, they will be offered Emergency care.
If the patient DOES QUALIFY, they will be charged for this service at a reduced
rate. Any testing (lab tests, X-rays, etc.), supplies used, or medications given are
at an additional cost. Additional reviews of X-ray or lab work may be necessary
and will be charged separately.

Podiatry
Amanda Hart, DPM
Neil Ermitano, DPM
Urology
Wesley Howell, PAC
Sam Stokes III, M.D.

jOIN OUR TEAM

Vascular Surgery
Ricardo Rao, M.D.

• Paid PTO and Holidays • Fitness Program
• Paid Pension
• Deferred Compensation
• Tuition Reimbursement Program
• Insurance Options: Health, Dental, Vision, & more.
• Discounted services up to 60% off for services
provided by Memorial Hospital, Chester.

Wound Center
Margret De Guzman, M.D.

To learn more about our specialists call Memorial
Hospital Specialty Clinic at (618) 826-4581 ext. 1366
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Sign-up for an electronic newsletter at:
www.mhchester.com

Welcome New Employees
Lennet Gibbs
Chris Yankey
Abbe Katerega
Lauren Moore

JOIN OU

NOW HIRING

Sarah Williams
Lisa Mollett
Pam Manche

1900 State Street - Chester, IL
618-826-4581
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